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FLOYD TOWN COUNCIL MEETING 
W. SKIP BISHOP JR., TOWN HALL 

September 17, 2020 
5:30 P.M. 
MINUTES 

 
MEETING CALL TO ORDER – Vice Mayor Patton called the September 17, 2020 meeting of the Floyd 
Town Council to order. 
 
ROLL CALL –Vice Mayor Patton, Councilman Turner (entered the meeting during public comment), 
Councilman Whitaker, Councilman Bond, Town Attorney Shortt, and Town Manager Cox, Town Clerk 
Holfield were present. Mayor Griffin was absent. 
 
PLEDGE OF ALLEGIANCE- 
Councilman Bond led those present in the Pledge of Allegiance. 
 
PUBLIC COMMENT- 
Mr. Jerry Boothe, Courthouse Board of Supervisors Representative, apologized that he had not been 
able to attend a meeting before now. He noted that he had voted against the COVID response plan 
because he felt that the Town was not included in the document. He noted that the document has 
been revised and the Town is now included.  
 
Councilman Turner entered the meeting.  
 
Mr. Boothe state that Town would be able to piggyback on the document since revisions have been 
made to include the Town. He noted that for the most part things have continued to be quiet and if 
Council needs anything, they are welcome to reach out to him.  
 
Ms. Linda Wagner stated that she had written to Town Manager Cox earlier this week about an 
opening in front of the administrative building that is a drain under the driveway that goes to the 
administrative building. It has been unsafe for years and when they did the sidewalk project, they 
didn’t address this issue. The response she received back from Town Manager Cox was that it was on 
private property. Ms. Wagner stated that she thinks the drain opening is on the easement and 
regardless if there is a hole in the road that poses a hazard it should be addressed. Ms. Wagner noted 
that she has also reached out to Mr. Jerry Boothe, Courthouse Board of Supervisor representative, 
about the issue. She stated that someone should see that a cover is put over the drain opening.  
 
Mr. Jerry Boothe responded by saying that he has spoken with a representative at the Virginia 
Department of Transportation (VDOT) about the matter. He stated that he, personally, had went out 
and looked at the matter today. There is a culvert under the road, VDOT is going to look at it and see if 
they can address it. There are many culverts around Town that are really close to the edge of the road 
that are uncovered. He was unsure if VDOT would be able to do anything about it or not, but they have 
been notified. Ms. Wagner stated that this one is of great concern because it is directly across from the 
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new sidewalk to the administrative building. Mr. Boothe will keep Town Manager Cox updated on the 
matter.  
 
ITEMS OF DISCUSSION/ACTION 

A. Conditional Use Permit-Ms. Stephanie Clague 
Town Manager Cox stated that since the last meeting the property line pins that were removed 
as part of the Floyd-Floyd County Public Service Authority (PSA) water line project have been 
reset by the contractor. Town Manager Cox and Councilmember Bond visited the property on 
Wednesday and measured the distance from the pins to the garage. The back side of the garage 
is 14 feet from the property line and the side of the garage is 12.5 feet from the property line. 
Ms. Stephine Clague stated that she is working with Mr. John Lewis at Fork Mountain Surveying 
to have a survey completed on her property.  
 

Councilman Turner makes a motion, seconded by Councilman Whitaker, to table and 
discussion on the conditional use permit request by Ms. Stephanie Clague until the 
survey has been completed on the property. 

Councilman Turner-aye 
   Councilman Whitaker-aye 
   Councilman Bond-aye 

Vice Mayor Patton-aye 
  Mayor Griffin-absent 

 
B. Financials 

Town Manager Cox stated that based on last year’s revenues, meals tax is down 9% and lodging 
tax is down 69%. She continues to monitor the budget carefully. Town Manager Cox stated that 
the new trash truck should be delivered next week and she will be completing the final grant 
and loan paperwork with USDA for the purchase. 
 
Town Manager Cox stated that the Town has received around $77,000 in CARES funds from the 
County. These funds were received in two rounds. At this time the Town has only spend a little 
over $6000 of the funds. The funds have been spent on IT services and new laptop for the clerk, 
cleaning supplies, cleaning services at the Town office and public restroom facility, personal 
protective equipment (PPE) (hand sanitizer stations, masks, gloves, etc.), duct work cleaning in 
the Town Hall and Town office, and installation of an air purification system and blue tube UV 
light system in the Town office. Town Manager Cox is also working with a contractor to have 
sliding window install at the Town office to accept payments through. This will eliminate 
additional traffic into the Town office. Town Manager Cox is also gathering prices on trash and 
recycling receptacles that could be provided to Town residents and businesses.  
 
Vice Mayor Patton asked when the money had to spent by and if the Town is required to give 
the money back if it not spent. Town Manager Cox stated that the money must be allocated to 
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COVID expenses by December 30,, 2020 unallocated funds must be returned to the County who 
would in turn return them to the State.  
 
Town Manager Cox state that she is still awaiting several reimbursements from the Virginia 
Department of Transportation (VDOT) before the sidewalk project can be closed out. VDOT 
representatives are current working on the final analyze of funds on the project.   
 

C. Floyd PFLAG 
Council members reviewed the Floyd PFLAG parade permit included in their packets. Vice 
Mayor stated that this would be the 4th annual parade. The parade would be held on Saturday 
September 26th and the route would be the same as last year and run from the Floyd Post 
Office through Town, stopping at the Farmer’s Market Pavilion. The parade organizers are 
working with the Virginia Department of Transportation (VDOT) and the Floyd County Sheriff’s 
office to get their approval.  
 
Councilman Whitaker stated that he watched the parade last year and there were only about 
five people watching the parade and, at most, two-dozen participating. He questioned closing a 
main road for the parade. Town Manager Cox stated that the parade will be held on the 
sidewalk unless the Sheriff’s office has additional staff on hand to close the street. She 
continued by stating that the Town code states that organized events, parades, marches etc.… 
must be approved Council.  

 
Councilman Bond makes a motion, seconded by Councilman Turner, to approve the 
Floyd PFLAG parade permit for Saturday, September 26th. 

Councilman Turner-aye 
   Councilman Whitaker-nay 
   Councilman Bond-aye 

Vice Mayor Patton-aye 
  Mayor Griffin-absent 

 
D. New River Valley Regional Commission-Ms. Aphi Fancon 

Ms. Aphi Fancon with the New River Valley Regional Commission was present answer questions 
on the zoning ordinance revisions.  
 
Councilman Whitaker referenced page 56 of the comprehensive plan showing the comparison 
of future land use and existing land use. It seems like the commission doesn’t like vacant 
property and they want every inch to be used for one thing or another, whether it be 
residential, commercial or industrial. The existing land use says that there is about 24.5 percent 
of open space. He doesn’t believe that the Town needs to have building on every piece of 
property in Town. He likes open space. He questioned the reasoning behind the future land use 
projections? 
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Ms. Fancon stated that the land use maps show an inventory of property in Town based on 
their current uses and what the future development could look like. The future land use maps 
give the Planning Commission and Town Council a vision and path for future development on 
property. It shows the desired use of the property based on the areas around it. These maps 
can be used to protect what is desirable by designating a reasonable use of the property. The 
Town is not allowed to mark private property as vacant or open space on the future land use 
map because they are not allowed to mark the area as being conservation land use. 
 
Councilman Whitaker asked who determined that Floyd does not have enough places for sale 
or consumption of alcohol because in several of the zoning districts the commission wants to 
allow micro-breweries, micro-distilleries, and micro-wineries. He stated that there are six places 
within the Town of Floyd where you can buy alcohol or consume it there and if you drive less 
than a mile outside of Town there are about eight other places to consume alcohol. He doesn’t 
feel that the Town needs anymore breweries or distilleries.   
 
Ms. Fancon noted that the zoning ordinance lays out the uses allowed within the specific zone 
and the lists are created based on desirable uses. If council wishes those uses can be removed. 
Based on current trends, micro-breweries, micro-distilleries, and wineries tend to be an 
agritourism draw for tourist.  
 
Councilman Whitaker stated that he didn’t want Floyd to become a mini Pigeon Forge or 
Asheville. Does the Town want to put this much emphasis on tourism? Next we will have a 
ferris wheel in the park. This is just going to bring more tourist in and right now the Town 
already doesn’t have enough parking. He continued by stating that in some zones of the 
document parking structures are listed. What is a parking structure, a multi-level parking 
garage? 
 
Ms. Fancon noted that if a landowner has open land and wants to create a parking lot then it 
would be an allowable use in those zoning district. It is important to see the bigger picture, that 
parking is also a need for the existing businesses in Floyd not just parking to serve tourist. 
 
Councilman Bond stated that the Planning Commission doesn’t want to get into selecting the 
different types of businesses that are allowed and not allowed on a particular property. If there 
is not a need for the business, then the demand will not support it. It is hard to have a business 
in Floyd that relies 100% on tourism, January to April are tough months. Whether you are for or 
against it, tourism has allowed the downtown area of Town not to dry up. 
 
Ms. Fancon stated that a final copy of revisions to the zoning and sign ordinance will be 
provided to council members before a public hearing is set and if there are any additional 
questions before then they can be emailed to Town Manager Cox or Ms. Fancon. 
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TOWN MANAGER’S REPORT-  
Town Manager Cox provided council members with a draft going of business sale permit application. 
The Virginia Code section requiring this permit was brought to her attention by Ms. Janice Yearout-
Patton from Farmer’s Supply because the business plans to close in November. Ms. Yearout-Patton is 
requesting a permit before she can advertise the going out of business sale. At this time the Town has 
not adopted the Virginia Code section into the Town Code. To issue a going at of business sale permit 
and charge a fee, the Town must advertise and hold a public hearing on the code changes.  
 

Councilman Turner makes a motion, seconded by Councilman Whitaker, requesting that 
the Planning Commission proceed with adding Virginia Code Section 18.2-223 and 18.2-
224 to the Town of Floyd Code of Ordinances. 

Councilman Turner-aye 
   Councilman Whitaker-aye 
   Councilman Bond-aye 

Vice Mayor Patton-aye 
  Mayor Griffin-absent 

 
Councilman Whitaker makes a motion, seconded by Councilman Turner, to allow the 
use of the Going Out of Business Permit Application as present until the Town of Floyd 
Code of Ordinances can be amended.  

Councilman Turner-aye 
   Councilman Whitaker-aye 
   Councilman Bond-aye 

Vice Mayor Patton-aye 
  Mayor Griffin-absent 

 
Town Manager Cox stated that real estate bill will be mailed out on October 15th. Clerk Holfield is 
working a winter addition of the Town newsletter to include in the bill mailing. Council members 
discussed extending the tax deadline for real estate bills due to the current COVID pandemic.  Mr. Jerry 
Boothe, Courthouse Board of Supervisors Representative, stated that the County is holding a public 
hearing in allow residence to pay their County real estate until January 5th with no penalty and interest. 
Town Attorney Shortt stated that the Town would not have to hold a public hearing because of the 
Town’s small population.  
 

Councilman Whitaker makes a motion, seconded by Councilman Bond, to wave penalty and 
interest on all 2020 real estate tax bills until January 15, 2021 at which time penalty and 
interest will accrue on all unpaid bills from the original bill date, December 5, 2020.  

Councilman Turner-aye 
   Councilman Whitaker-aye 
   Councilman Bond-aye 

Vice Mayor Patton-aye 
  Mayor Griffin-absent 
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OTHER BUSINESS-  
A brief discussion was held about the recent water leak along Route 221 south. The outage affected 
customers from Food Lion on 221 south of Town. Customers were intermittently out of water from the 
time of the notice until mid-evening on Thursday. 
 
Councilman Whitaker stated that the patching work along the stairs long the Heritage Pathway trail at 
the step beside Hotel Floyd wasn’t done correctly. The colors that the steps were patched with does 
not match the pathway trail. He also stated that there is a large section of missing concrete along the 
trail at the bottom of the step. Town Manager Cox stated that public works crew attempted to patch 
the trail to save on the cost of hiring a contractor.  
 
CLOSED SESSION- 
None 
 
ADJOURNMENT- 
Councilman Whitaker makes a motion, seconded by Councilman Turner, and unanimously carried, to 
adjourn until October 1, 2020 at 5:30 pm at the Floyd Town Hall. 
 
 
__________________________________         ______________________________________ 
Mike Patton, Vice Mayor        Katie Holfield, Town Clerk 


